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  LABORATORY SERVICES AGREEMENT 
This Agreement governs all laboratory testing, analytical, research, consulting, synthesis, and 
related services provided by ARSI Canada Inc. Acceptance occurs by signature or by 
requesting services, submitting samples, issuing a purchase order, email approval, shipment 
of samples, acceptance of services, or payment. 

1. Acceptance 
Submission of samples, quotations, purchase orders, written or electronic authorization, acceptance of services, receipt 
of reports, or payment constitutes full acceptance of this Agreement. A handwritten signature is not required. 

2. Client Information 
The Client shall provide its legal name, address, email, telephone number and, where applicable, company registration 
information. ARSI may refuse anonymous or incomplete submissions. 

3. Scope of Services 
ARSI may provide laboratory coordination, testing, analytical services, consulting, research, synthesis, method 
development, validation and regulatory support. ARSI may modify the scope upon written agreement. 

4. Sample Responsibility 
The Client warrants that all submitted samples, labels, declarations and supporting information are complete, accurate 
and lawful. ARSI relies upon the Client's representations and performs services only on the material received. 

5. False or Misleading Information 
Knowingly providing false, misleading, incomplete or fraudulent sample information, submitting substituted, adulterated, 
contaminated or mislabeled samples, concealing hazards, or later disputing sample identity in bad faith to avoid payment 
constitutes a material breach. ARSI may terminate services, retain fees paid, refuse future work, recover outstanding 
balances and pursue legal remedies. 

6. Third-Party Laboratories 
The Client acknowledges that ARSI may subcontract testing or related services to qualified independent laboratories 
inside or outside Canada and is not required to disclose their identity unless required by law. 

7. Payment 
Unless otherwise agreed in writing, 50% of quoted fees are payable before work commences and the remaining 50% 
before release of any Certificate of Analysis or report. Fees become non-refundable once work commences. 
Chargebacks do not cancel payment obligations. Reasonable collection costs and legal fees may be recovered where 
permitted by law. 

8. Reports 
Reports apply only to the submitted samples, are for Research Use Only unless stated otherwise, and reflect the condition 
of the sample at the time of testing. Certificates of Analysis are valid for 30 days unless otherwise stated. Raw data 
is supplied only by separate agreements. 

9. Confidentiality 
Each party shall keep confidential information confidential except as required to perform the services, comply with law, or 
with written consent. 
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10. Intellectual Property 
ARSI retains ownership of its methods, templates, reports, calculations, workflows and other intellectual property. No 
rights are transferred except as expressly agreed. 

11. Client Conduct 
The Client shall not threaten, harass, intimidate, attempt to influence analytical results, or knowingly publish false 
statements of fact about ARSI to avoid payment or create liability. This does not restrict truthful statements, honest 
opinions, or lawful complaints. 

12. Sample Retention and Disposal 
Unless otherwise agreed, remaining samples may be retained, returned, or disposed of according to ARSI procedures. 
Disposal will follow applicable safety and regulatory requirements 

13. Limitation of Liability 
ARSI's aggregate liability shall not exceed the fees paid for the specific services giving rise to the claim. ARSI is not liable 
for indirect, consequential or lost-profit damages. 

14. Indemnification 
The Client shall indemnify ARSI against claims arising from submitted samples, inaccurate information, misuse of reports, 
regulatory non-compliance, or breach of this Agreement. 

15. Governing Law 
This Agreement is governed by the laws of Ontario and the applicable federal laws of Canada. The courts of Ontario have 
exclusive jurisdiction. 

16. General 
Electronic signatures and electronic acceptance are legally binding. If any provision is unenforceable, the remainder 
remains effective. This Agreement constitutes the entire agreement unless amended in writing. 

16. Entire Agreement 
This Agreement represents the complete understanding between ARSI and the Client regarding laboratory services. Any 
changes must be agreed upon in writing.  

 

Execution 
ARSI Canada Inc. Client 
Authorized Representative: 
 

Authorized Representative: 

Signature: 
 

Signature: 

Date: Date: 
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